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As technology, including the Internet, has becommoae widely-used and accessible tool, kids’
social networks have grown and changed in waysgiagrations of people not raised online are
just beginning to understand.

For teens, the Internet is a community. It isomgler a place they visit just to get information or
play games. The online world is their world andle/it comes with many of the benefits and
challenges of the offline world, it also has itsrounique set of rules, behaviours and etiquettes
that can have both positive and negative effeGise of those negative effects is the introduction
of cyber-bullying behaviour.

Bullying used to happen only in the school yardit Bow, with computers and cell phones, it
happens in cyber-space too. And yet, despite wbéqity this issue has received over the past
months and years, cyber-bullying is still a relaljvnew phenomenon. There is still much to
learn about why kids bully online, what impact cybellying has on kids, and how we can work
together to reduce the cases of cyber-bullyingandgia and worldwide.

One of the first charity sites in Canada, Kids Helpne was a pioneer in the harnessing of
online technology to benefit children. Today owrfpssional counsellors are working to
understand how virtual relationships impact facéate relationships as well as the emotional
and mental health of our young people.

Because kids come to us and trust us with theistipres and concerns, Kids Help Phone has a
unique and insightful record of what kids are sgywhen it comes to bullying of all kinds. In
2003, we releasedlullying Trends and Interventiona study of callers to Kids Help Phone.
Three years later we followed that report wMhke it stop: Kids talk to Kids Help Phone about
bullying, an analysis of contacts about bullying to ourrghand online services.

And now, as questions to our service about onliiipg continue to increase, we have gone to
the kids who access our online service and askexd th share with us their insights into cyber-
bullying.

This report is an analysis of responses to an erdinvey posted t@ww.kidshelpphone.caver

a four-week period. It tells a compelling storytlre words of young people who are looking for
ways to deal with the issue of cyber-bullying. Thport's main goal is to shed some light on
cyber-bullying behaviour and the impact those behag can have on Canadian kids. It is our
hope that this report will help inform emergingipads, education and programming.

Ml

Donna Hansplant
Vice President, Counselling Services
Kids Help Phone
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Sometimes, people can get very threatened. Soesetimjust

calling names. Sometimes it just hurts the pensside, but

sometimes it’s like blackmailing and sometimesait lead to real

violence. Like if someone threatens you, or sayittyou don't give

them something, this or that will happen to youd dnt really

happens, it's no small matter. Cyber-bullying canibe taken lightly.
(Response to cyber-bullying study online)
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Kids Help Phone is a one-of-a-kind counsellingenefl and information service for kids across
Canada. Since 1989 it has provided confidentdlifiee telephone service on a 24 hour, 365

day basis. In 1996 Kids Help Phone introduced Wafed services and since May 2002, they
have offered kids access to anonymous online cdlingsand support services.

Calls and online contacts to Kids Help Phone aballying have been growing in recent years.
Last year’s reportMake it stop: Kids talk to Kids Help Phone abouliying, was Kids Help
Phone’s second on the subject and was based drolidsstories as told to Kids Help Phone
counsellors. The stories left no question as écstrious impacts that bullying can have on kids’
lives.

This year’s report looks specifically at online lgirig in an attempt to better understand kids’
experiences and effectively contribute to solutiftmrskids, schools and parents.
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A Media Awareness Network SUTVEY. \
in 2005 found that 34% of Canadian’,
students have been bullied and 27%,

of these were bullied ovﬂ\ \A\ 57 2

Internet.
(www.bewebaware.c
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‘ ‘ Cyber-bullying involves the use of information astmmmunication
technologies such as e-mail, cell phone and pagéntessages, instant
messaging, defamatory personal Web sites, and dédayronline
personal polling Web sites, to support delibenapeated, and hostile
behaviour by an individual or group, that is inteddo harm others’ ,

(Bell Belsey, www.cyberbullying.ca)

Like bullying of all types, cyber-bullying often ppens in the context of a peer group and
involves several basic elements including:

Unequal power

Hurtful actions

Repetitive behaviours
But as a phenomenon of communication technolodyeciullying has its own set of unique
attributes, such as:

Bully can remain anonymous

Bully can pretend to be another person

Bullying can happen anywhere, anytime, given tlyaec-space is everywhere all of the
time

Bullying can take many forms within the cyber-spaogironment

Capacity for instant and limitless disseminationvofds and images

The end result is that the cyber-bullying victinndael even more overwhelmed and powerless
than they might in a traditional bullying situatio@yber-bullying can hit new levels of
intimidation and distress.

How does cyber-bullying work?

The main cyber-bullying methods were mentioned alksnwd most people are familiar with the
communication potential of e-mail, text messagieg.( Windows Live Messenger) and cell
phones.

Perhaps less familiar to some is the phenomensnaél networking. Social networking sites
create online communities centred around commamasts. Members post profiles that provide
personal information about themselves and thear@sts. These sites allow members to connect
with one another and interact through direct masgpand/or message boards. New sites are

N~ T A,



always emerging and their respective popularitysedoid flows over time. Sites include
MySpace, Facebook and Nexopia. Interactive gamsiagother cyber-location where kids,

often strangers to one another, can meet. Itfp®rtant to note, however, that while strangers do
post a risk online, when it comes to bullying thaimthreat is from friends and people the online
user knows.

The combinations and permutations of potential cyudlying actions using the various
available modes are plentiful.

Basis of this report: The Kids Help Phone Cyber-bul lying Survey

Name-calling. Threats. Rumours. Harassment. Ttiesgs used to happen to kids face
to face. But now, with computers and cell photie=y happen in cyber-space, too. It's
generally known as ‘online bullying’ or ‘cyber-byihg’ and basically it means using
technology — such as a computer or cell phonekutbsomeone. A few examples
include sending mean and hurtful emails or textsagss, posting embarrassing photos
or spreading rumours in a chat room.

(Kids Help Phone online survey)

Bullying occurs as part of a social relationship Kéds Help Phone, counsellors hear from kids
about bullying behaviours that happen across a wadiety of social settings — at home, at
school, through sports teams and online. Becanls®eds just one more place where bullying
can occur, the “cyber” portion of cyber-bullyingets to be viewed as a tool of the bully, not as
a new or unique problem in and of itself.

Because questions to Kids Help Phone about cybgritgihave been on the rise over the past
few years, and because our counsellors have besrasingly supporting kids through online
bullying experiences, Kids Help Phone felt it woblel helpful to ask kids specifically about their
online behaviours in an effort to gain insight itheir experiences specific to cyber-bullying. An
online survey was developed and posted in EnghshFeench atvww.kidshelpphone.ca
between December 20, 2006 and January 20, 2007.

The survey consisted of four main areas of interest

Experiences of being bullied online
Experiences of being an online bully
Witnessing online bullying, and

Ideas for solutions to the cyber-bullying problem

Each section included several multiple choice itamd a final open-ended question to elicit
kids’ experiences and ideas in their own wordse Sitwrvey is attached as Appendix A.



The content of this report is based on the re$udta the survey and reinforced by counsellor
feedback and online posts from Kids Help Phone’sk’‘A Counsellor” online service. The

results are treated descriptively and should beetkas a snapshot. The quotes that comprise the
bulk of this report were collected from the opemtl&sh questions in the survey and from “Ask a
Counsellor” posts. The key recommendations fronsKi@lp Phone’s Counselling Services
department go beyond the report to include coumseliotal experience with counselling
Canadian kids.

In total, there were 2,474 surveys submitted, idicig 186 in French. Of these, 76% of
respondents were female and 54% indicated thatvtieeg between the ages of 13 and 15 years
old.

Over 70% of respondents reported having been butirdine.

44% of respondents reported having bullied somentiae at least once.

(Note: The survey questions were posed in as Heutway as possible and allowed respondents
great latitude in determining whether or not thay lexperiences with cyber-bullying.)

Questions to Kids Help

Phone about cyber-bullying
have been on the rise over
the past few years.



1 . When Kids Are Cyber-Bullied

80%;

60%

40%

20%

Most frequent online bullying
experiences:

1. Being called names/being made

2. Having rumours spread about

3. Being threatened or scared

0%

to feel bad

them

80%;

60%

40%

20%

Most frequent modes of online
bullying:

1. Instant messaging (MSN, etc.)

2. E-mall

3. Social networking sites
(MySpace, etc.)

0%

60%;

40%

20%

Most frequent responses to being
bullied online:

1. Did nothing*

2. Confronted the person who did
it

3. Told a friend

* Includes ignoring and blocking

0%




40%
For those who took some action,
most frequent outcomes:
20%; 1. It helped — made victim feel
better
2. It had no impact
3. It stopped the person from
l doing it again
0%
1 2 3
60%;
| Most frequent reasons for not
40%; telling someone about being cybet
bullied:
20% 1. Didn't think it would help
2. Thought it would get worse
1 3. Couldn’t handle telling anyone
0%
1 2 3

While 70% of survey respondents reported having logber bullied at some point in the past,
38% reported having experienced it within the taste months, indicating that like offline
bullying, cyber-bullying is not a one-time actidrhe online behaviours most frequently
experienced by kids, based on their responsesaligple choice question, were name calling,
having rumours spread about them and being thredtenscared.

| was playing on Habbo Hotel and the person (sifrmeblack) made fun of my race. They
called me bad words and names. It made me feebékey black was a curse and that |
wasn’t important.

Most of the time the people bullying me online vieeesame people that were bullying me
in real life, but used technology to escalate il amake the pictures/rumours spread faster
and farther. It's a horrible feeling knowing somdgaoesn't like you enough that they'd
make stuff up about you to send to the entire world

e~ T T -



In junior high some girls would threaten me on M&d call me names all the time. | was
really uncomfortable going to school and often pkih just so that | wouldn't have to be
there. Mostly because | would cry a lot and digvént to end up crying in my class or
during break.

My computer got hacked by an old ‘'friend'. Whileytivhere on it, they talked to people on
my MSN, AIM and other instant messaging thingsy Bipeead lies and people thought it
was me.

These themes are reflective of the posts and quissteceived regularly at Kids Help Phone:

My best friend sent me a conversation her and mifyighd had on MSN. In it my

girlfriend said she thought | was stupid, ugly, kigrboring and dull. You wouldn’t believe
all the things she said. I'm failing a grade andyii not pass. People have started
bullying me and picking on me. My parents don’tensthnd me. No one cares about me. |
think my girlfriend is cheating on me. | don’t knesat to do.

| get sick of my friends rejecting me. WheneverdinMSN | try talking to people and they
block me. Why is it that they never get alongZehspnights alone and upset. At school,
they hardly know I'm around.

Both Kids Help Phone’s counselling site and resperis the online survey indicate that online
tools are being used quite effectively to expandocontinue offline bullying activities.

How kids feel about being cyber-bullied

The impacts of online bullying are similar to tingpacts of any bullying. But in the case of
cyber-bullying, there seems to be a greater seingeveerlessness, frustration and betrayal
among victims.

The main types of personal impacts described were:

exclusion
exposure
powerlessness
betrayal

fear

frustration

Many girls make fun of me because | chill and hangath boys mostly. A lot of people
call me names and girls always ignore me and try bllock me out. I'm so depressed when
it happens.

Well at one point almost everyone in my schooldtate because these people spreading
false things about me. They tried to get all offignds to hate me and for the most part
they succeeded. It made me feel helpless, alodeyarthless if the people whom |
thought | could trust completely turned againstsoejuickly.

’W\/\_—-/\,—\/\_——-‘/\"\N\_



About six months ago my friend or my so calledhtibad a hate page on her web site and
| was on it there were many names that just wemecessary to say. | felt like she
betrayed me | felt angry | couldn't help it, thezople started making fun of me at school
and | had no self confidences so | started to myself and everyone found out then | was
just so scared of what they were going to do tdhael almost committed suicide.

There also seemed to be a sense of surprise amamgnespondents about the public nature of
online spaces — many seemed unaware that cybee-&paot a personal space and that the flow
of information may be difficult to control.

I guess | make a lot of enemies, but its weird beed became used to the fact of people
calling me what they do, because its so commonybah people post things that are
completely exposed and for anyone to read abowindemy personal life, it makes me feel
so insecure and how | could so easily be foundwhich is one of my very things | don’t
want happening- the reason why | go on is to beesthyst be anonymous). My name and
picture and stories about me were posted all oVacgs, and | felt horrible.

Anything could happen online. It makes people starel worried that other people that
they know will find out and there's usually nothyay can do about it because the person
can just threaten you that they will tell other peoabout your personal secrets or start a
rumour.

The idea that many young people either don’t urtdedsthat “online” means public, or that they
don’t understand the implications of having infotima on a public forum that is accessible to
everyone and difficult to police also comes up etedly in Kids Help Phone’s “Ask a
Counsellor” section.

I'll show people my body on cam. | don’t know wiyuess | like the complements.

This may sound like an incredibly odd question,How
safe are web cams? | mean, | know they can be
dangerous if you're randomly going into chat rooons
meeting people over the Internet and doing stuif] b
mean if it's on and I'm just talking to my boyfrégrhow
safe is that? Is it possible that someone elsedcbel
watching?

were posted all o) }
places, and | felt &
horrible.
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What kids do about being bullied online

This question allowed kids to select multiple ansaand in many cases
those who selected “nothing” also selected respowsech would
indicate that they view blocking and ignoring ségiés as doing nothing,

If someone’s giving me a hard time on the Inteorehaking me feel
uncomfortable? | simply just block or ignore thdtis. that simple. In
real life you can't just block someone out. You HAY deal with it.

| was put down, name-called and made fun of. Ispeally did not affect me, because |
know who | am, while they don't. | did not do amghabout it, | think | didn't care
enough to do so, so | just blocked the person hatwas it.

While blocking and ignoring are good decisions gadd tools for reducing bullying incidences
online, these responses also indicate that kidea@treoking at online bullying fully — they are
focusing on dealing with the actions and not witlé émotional issues that can be caused by
these types of behaviours.

Also ranking high on the list of responses to cylnallying were confrontation of the bully and
telling an adult or a trusted friend.

It really didn't bother me a whole lot... I've {usd people call me names and what not
over MSN messenger. But the reason it didn't batieewas because | know LOADS of
people love me and all that jazz... | just dideliéve what they were saying.

They were threatening me. Saying if | come to dahey will hurt me... But | came to
school and confronted them. They didn’t do it again

Well in the one incident, my ‘friends’ started #teming to beat me up and stuff like that
so | printed out the MSN conversation and gave my parents.

A girl in my class was jealous of me hanging ouhwer friend. She emailed me and
called me and my family names and | felt reallyetpisthen printed the email of and

showed it to my teacher at the time and she hagriheipal deal with it and my mom
knew about it as well.

To tell or not to tell

While many kids who responded to the online suimeicated that they would either confront a
bully or report bullying behaviour, there remainosne debate among young people as to whether
or not reporting cyber bulling was the correct seuof action and an ultimately helpful response
for the victim.

Most kids wont tell people because they are aftfaad it will get worse and more then
half the time it does!

O"W-\/\_—-/\/—\/\———"‘/\"\N\..



Telling parents or teachers DOESN'T WORK. Adultgagk think it stops it but it just
makes it worse because then it gives the bullyemedyone else something to laugh at
you about, or they just get even ANGRIER. It'aipid idea. you should tell your older
friends, or a regular friend, or something like Kitlelp Phone.

| was being threatened by someone | knew. shensemails saying she was going to
beat me up and hurt me really bad, just becausgat/éto an argument. It was a really
scary thing and | cried every time | had to go¢b®l because she was there. But |
never told anyone. That was probably the biggestake | made. If | told someone, they
could have stopped it or made me feel better aiboBtt | was scared they would laugh
at me for being scared. But when | finally told mom, she talked to the school, the
girls mom, and the girl, and the whole thing wasolged.

Similar themes are present when examining postsd® Help Phone’s online counselling
service. Like with offline bullying, kids are ofte¢argeted more when they report cyber-bullying
because the screen of anonymity is gone.

Kids do experience higher rates of success withes@porting methods and, in some instances,
this success is a direct result of the bullyingayebur taking place online. For example, some
young people report success in reporting bullyitgmthey print out online correspondence and
take it with them as evidence of the behaviourt&ely Kids Help Phone has seen this with kids
who access our bullying letter writing tool at kiéfpphone.ca. Having written proof lends
credibility to a claim of cyber-bullying.

As well, some kids, both through the survey andugh “Ask a Counsellor,” report success with
involving more people in the reporting proceduce,dxample, discussing situations with school
staff, the victim, the bully and the parents orrgliens of both victim and bully present.

One positive that comes out of the online bully@xgerience is that it does give kids an
opportunity to stand up for themselves in a way dffine bullying often does not. Blocking,
ignoring and reporting may not always be the bekitt®ns to a child’s problem and they may
not have consistent effectiveness, but they davatids to take a measure of control and stand
up to the online bully.

Most kids wont tell \ 3
people because they %

are afraid that it will
get worse and more
then half the time it
does!



2_ When Kids Are Cyber-Bullies
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80%
60%; Most frequent cyber-bully
behaviours:
40%
° 1. Called someone names
2. Spread rumours about
20%; somebody
3. Pretended to be someone else
0%
1 2 3
100%,
80%! oo Most frequent modes for online
1 bullies:
60% .
x 1. Instant messaging (e.g., MSN)
40% 2. E-malil
1 LSS 3. Social networking sites (e.qg.,
20% MySpace)
0% w
1 2 3
80%;
Most frequent reasons for why kid
60% bully online:
1. There’s no supervision
2. It can be anonymous
40% 3. It makes revenge easy
20%
1 2 3




When we asked kids if they’d ever bullied someonkne, 44% of respondents to the question
answered ‘yes’.

When kids were asked to tell us more about thgieegnces as online bullies, their responses
tended to describe/elaborate what they'd done, twly did it and how it felt. In these first
examples, kids’ comments exemplify the respons®ogiprovided in the survey question on
types of cyber-bullying behaviour.

What bullies do online — in their own words

Many of the accounts reflect ongoing, escalatingti@nship situations that get carried into the
cyber-environment, if they haven’t indeed starteete.

1.

Call each other names

Someone was being mean to my friend, so | calktdotrson some mean names. | felt
bad after...but it was too late for apologies.

Spread rumours

| was really angry at someone, so | spread a runtbat he was a homosexual. He acted
like it at school, and had said some things that hmade me feel uncomfortable in the
past, so | wanted a little revenge. | only didnte, but it made me feel REALLY quilty. |
apologized to him, and convince that | lied, anat thwas only a rumour.

Pretend to be somebody else

Well | felt real bad afterwards, but | pretendedoi® someone else [one of my friends] to
get information on what people thought about mel Phreatened people and
intimidated them. | felt guilty afterwards and apgized.

Threaten others

The only reason | threatened someone was becaegéhiteatened me first! | pretended
to be someone else online to try and get someountfof one person...but it didn’t work. |
got into a fight with one person and started to shy about them but after about a week
or 2 | cleared everything up...now me and that perare fine and | have called someone
names, but only when in a online fight. ...redllggaesn’t get you anywhere...well for me

anyways
Send personal pictures to others

Because someone at school was making fun of raet incriminating pictures around
the school and Internet with them in it.



Why bullies do what they do online

When the question ‘why do kids cyber-bully?’ was fmuall of the survey respondents, the
reasons most often selected were:

there’s no supervision
it's anonymous
it allows for easy revenge

Some survey respondents reflected further on tlestopn and tended to suggest that cyber-
bullying was generally an act of cowardice. Thiéofeing comment captures many of the
sentiments expressed, including feelings of ambivag towards the technology.

| think that cyber-bullying happens so often beeanis the computer, you don't have to
face anybody. You can say things that you normalyldn't have the courage to say to
someone's face. This is a good and bad thing.nthedp you stand up to someone that
you're afraid of and solve problems, but it carpatause the problems. Without facial
expressions or tones of voice, you're not abletaftsomeone is telling the truth,
kidding or lying.

Analysis of the responses to the open-ended guestiswered only by those who say they've
bullied others online confirms revenge as a comnationale, along with some additional
motivational factors.

It was more of retaliation not a bullying. Someavas a jerk at school so | had to get
back at them, but it wasn't that bad at all.

It was wrong, | know. | couldn't tolerate my frieady longer as he was spreading a
rumor about me, and soon everyone was making fameaf So | sent an email about
him, | sent it around a class, and everyone stam@gting fun of him, but in the end... |
didn't get the last laugh... That's why | neverlhgdid it again... my friend nearly broke
down. | kind of felt sorry.

| was mad at an ex so | hacked onto his MSN ankedaio this girl | thought he was into.
It turns out he was, and so | pretended to be mohtald her | hated her, then deleted
her. | felt good and not one moment of guilt.

Cyber-bullying allows kids to bully anonymouslyhkey don’t have to see the person they are
bullying and they don’t need to engage emotionaith that person in the same way they would
if confronting them in person.

It is important to note that many of the surveypwealents who listed revenge and retaliation as
their reasons for bullying did also indicate a geolremorse after the fact. This trend is also
reflected in posts to “Ask a Counsellor”. Kids knayber-bullying is wrong, but they need help
identifying appropriate outlets for their feelings.

*
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Peer pressure and popularity

Online, kids are rewarded by numbers — numbertsf humber of friends, number of links, etc.
This is becoming how they define their self-estesm they are willing to do things online that
they would never consider doing offline in an efffiar maintain their numbers/popularity.

They are also more susceptible to group presswaulse online activities are often group
activities — whether that’s being part of a grom@n online game or being part of a group who
are physically together in a room working at onmpater.

| only did it because they were bullying me. | adgbit because my friends told me to
and did it with me. | felt bad but I just did it.

| bullied someone for awhile after | got bulliedchese | was trying to climb the
popularity chain. | did become popular from it biumade me feel really bad. After
awhile the person confronted me and | stopped.

In addition to peer pressure, reasons for cybdsingl that come up throughout the survey
results include fun and emotional release.

Bullying someone online is not a right thing to tdid it for two reasons, that either it
was to the person that had bullied me, or my fr{ehd/as over and | was just going
along with it. It was either by anger or just féun'. Now that | think about it, it really
isn’t a good thing it does, it can really hurt saone.
Sometimes when I'm angry or really bored | just saimeone names people | don’t know
in chat rooms or towns which is the web name gdiaercom...... | feel really bad but it
released my anger for only a second! Then | fed\IRE bad like 10 times more worst
than the way | was feeling previously... which ls/wm not doing that anymore...

How bullies feel about what they do

Respondents who identified as having bullied onlieee invited via an open-ended survey item
to express how they felt about their behavioursllowing are the main themes that emerged.

1. Regretful

| was really mad and not thinking about what | wdasng. Afterwards | felt bad about
myself.

It made me feel horrible, but | did it to the pemghat did it to me, so | felt a little like it
was revenge, but in the long run, | felt horrible.

2. Positive and Powerful
It made me feel good telling them like it is.

It made me feel powerful, like | was getting bactham.

’W\/\_—-f\/—\/\——*‘/\"\m..+



3. Ambivalent

| don't really want to, and | know it's wrong, diuget some kind of joy out of making fun
of others and gossiping about them. | also likprietend to be other people to see what
people say about me or to see how they will reasbtme mean things | can say about
the person | am pretending to be.

| didn’t really like doing it at first, but thenfélt good after because it felt as though, well
they're doing it to me, it's only revenge and what's coming their way. | hate doing it
though, but sometimes I just cant stop.

It is also interesting to note that cyber-bulli@vé begun using the tools developed to prevent
harassment online to bully their victims. One exbamg this would be the use of blocking and
reporting tools to alienate or isolate — hitting thoderator warning button to have the site block
the address of their victim.

3. When Kids See Other Kids Being Cyber-Bullied

80%
Most frequent bystander reactions
60%! to seeing online bullying:
| 1. Tried to get the person to stop
. 2. Watched but didn’t participate
40% 3. Obijected to the person doing
ﬁ* the bullying
20% ‘ ‘ ‘
1 2 3

Kids were asked whether or not they'd ever seeresom bullied online. More than half (53%)
said they had. From the qualitative responses# apparent that kids had seen others being
bullied both while in the online environment theiss and at times while being in the actual
presence of the victim.

This one time this girl | know was being unnecalsarean to my best friend so I tried to
defend her and the mean girl started talking badwtboth of us! We just blocked her
and avoided her for a while and it was all good.

One of my friends was bullying my other friend dM&N while | was at the victims
house and | told them to stop.
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Friends or strangers — who’s who in cyber-space?

Further analysis of qualitative responses indic#tatlin cyber-space kids are party to conflicts
among friends and strangers in virtually any coratamn. In other words, kids may find
themselves in the presence of a confrontation amtmgs who are all virtual strangers to them.
At least in the school yard these ‘strangers’ cdaddecognized and ‘known’ in some way.

| saw late-teens making fun and swearing at myéiseon an online game. | told them to
leave us alone but it only made things worse. h'dlickally care for what the people had
to say so it didn't really affect me.

| was in a Chat Room with all my friends and frisnfdiends. People were fighting and |
invited the victim to another window to talk tore

I've just seen so many people getting picked @hat rooms and so at first | tried to
ignore it but eventually | told the bullies off atrétd to make the victims feel better.

Online, kids have developed a new definition ofdwing” someone. This definition does not
involve the physical cues or hard evidence thaitexn the offline relationship. For example,
knowing someone online may involve having receiagzhoto whereas knowing someone
offline involves having met face to face. One akdiar verification and one does not.

These themes are also seen often in questiondsbédpphone.ca:

| used to ho on this thing called Habbo. I'm surestof you have heard of it or even
been on it. If not, it's like an Internet hotel/lgat room. Well, | was always on, making
tons of new older friends... | talk to some of thepbe| met still on MSN. But the thing
is, I've been falling in love with this 18 year dddy when I’'m only 13! | know, it’s sick,
but like he is the only person that gets me. And haven’t met him in real life yet, but
I've known him virtually for years and I've talkéal him on the phone before. Is that still
dangerous? He wants to come meet me ... but I'munet ktrust him TOTALLY! What
should | do? | can'’t just suddenly stop talkindhion because he’s been the love of my
life, the person that makes me happy for years.

What makes kids think they know an online friendRafmakes them certain they are safe with
these people? How can adults help them analyze tieéstionships and make decisions about
online safety? These are all questions that nebd ttmonsidered as online communities and teen
online activity continues to grow.

Kids’ reactions to seeing bullying online

While many of the kids who’d witnessed cyber-bullyitook some action to stop it or at least to
help the victim, there were also those who repodi@dg nothing.

The following excerpts illustrate the general rang&ids’ reactions to observing bullying
online.
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it seemed like the person who was being bulliedvkhe bully and I didn't know either
so | tried to help but nothing really worked.

Well, my friend was talking to this guy over MSN &ae started saying some really mean
things. Even though | wasn't participating in tleeersation... | encouraged her to say
mean things back even though it was wrong.

The 'bully’ was saying mean things to one of ngnits, we reported 'verbal' [meaning
through messages/comments on Nexopia] abuse amétoeunt was disabled along
with their e-mail so they would not be able to makether one.

It was really funny at first but when | realizedathvas happening I just left, cause |
know how it feels.

| see it a lot nowadays. One day | saw this gitllgdlied online just because she was a
little bit different then everyone else. They wealing her stupid, a slut, a whore and a
lot of other things too. | felt really bad for hikecause | got to know her and | knew that
she was just the same. | didn’t do anything redljyst talked to the girl about it and |
told her that | understood.

Why bystanders don’t help

When bystanders took no action, it was largely &xygld in terms of fear of reprisal or loss of
friendship. In the online environment even straagan be bullies, so fear of reprisal is not
experienced exclusively between friends.

| didn’t really do anything. People always say 'Bamething about it, tell someone'. But
if you tell someone and the bully finds out, yollivdcome the new victim.

It made me feel kind of restrained because | wesdif | stuck up for the person being
bullied, | would be bullied myself.

And at times, particularly in the context of bullgi between strangers, bystander action did not
seem appropriate.

| just saw rude comments on someone’s page. $ddiof bad, but then again | didn't
know the person. | didn't do anything at all, it my business.

| have witnessed cyber-bullying before, such askwat) someone send rude or
threatening messages to another person, but | iystesl as though it isn't any of my
business, and | don't do anything about it.

Every day Kids Help Phone counsellors talk to hydéas — kids who have witnessed their
friends, peers, teammates and siblings be bulidid®and off. These are kids who do want to
help but often feel that it will put them in harnwgy. There has been much written and said
about ways bystanders can help when witnessinmeffiullying. Adults now need to encourage
similar action online.
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Kids Help Phone suggests kids who witness onlinkyibg tell someone about the situation — a
trusted adult, an online moderator, a friend. Cellass also encourage kids to avoid becoming
part of the problem. Kids who see cyber-bullyingl aho don’t feel they are in a position to
report it, can leave the environment to send a agesthat this behaviour is not appropriate.

4. Responses to Online Bullying

Most frequent suggested actions f
stopping or preventing cyber-
bullying:

1.

Anonymous phone line for
reporting bullying

2. Zero tolerance at school
3.

Punish students who participat
in it

D

80%;
60%;
A
40%
20%
3
80%;
60%;
40%
B
20% ‘
3

Most frequently selected condition
that would make it easier to tell
someone about being cyber-
bullyied:

1.
2.

3.

Able to get help anonymously
A website that describes what
others have done about bullyin
Someone at school, like a soci
worker, who could stop the
bullying

[72)

D Q

Adults can offer suggestions for how to deal wigher-bullying, but in the online world, kids
are the experts and they often have workable stiggedor dealing with online behaviours.
Survey respondents offered many ideas as to wioaldhe done about online bullying.




What kids can do
1. Know that cyber-space is public space

When my ex-boyfriend and | broke up, | would watheut my feelings on a website
called Livejournal that all my friends knew aboitwas a place to express my sadness
and grief without being judged for it. | thoughatimy ex didn't know about it but he
found out and started leaving nasty messages gattia names and telling everyone that
what | said about him was a lie. Eventually | gad fip and made my journal Friends
Only so that only the people | wanted to read noyrjal could.

2. Avoid locations that are likely to be problematic

People may be more inclined to 'bully’ you if thest you in a chat where you divulged
sensitive or private information. Bullying doedméppen on open forums and discussion
boards, or it isn't in the form that we commonlypkras bullying, because it is more
obvious to posters that what they write is goingtey for many people to see, and it is in
a public atmosphere.

| think that they can protect themselves by jusipteying video games online. | know for
a fact that online games are a BIG factor of onlmalying.

3. lIgnore the bully

If someone messages you and it's nasty, DON'T, jeglyclose the conversation and
block the person or better yet BLOCK and DELETEtliethe situation is really bad. If
they send you any emails, don't even read theindg@lste them, because it will make you
feel sad and worse.

4. Protect personal information

Kids should make sure that they don't give thestant messaging information to anyone
who isn't someone they trust, and if somethingHazggpens they should tell someone, so
that it can be dealt with.

Don't join any websites such as MySpace, Nexopmatanor Facebook. If you really do
want to join, just don't post your pictures, younal address, your last name, your
school.

5. Avoid contact and report the incident

Kids should, obviously, be careful about who tlal to online. They should know how
to block disruptive people from talking to themwtto report to a moderator/admin if
possible, and learn to completely cut off contaith whoever is bullying online (so, don't
even read the messages, it just gets you angiye Ibullying also exists in school, then
the cyber-bullying should be mentioned when thpgntevhoever to an adult.
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6. Tell a trusted adult

People should tell their parents or someone thay tteally trust or talk to about it and
stand up against the bully with him.

7. Know who your friends are
Kids should not add people to their AIM or MSNhe#y do not recognize the address.

Well | think that kids should only add people onNMiBat they trust and know well
enough. If you think you want to add a specificsparthat you just met in real life to
your list, get to know them first.

8. Maintain a life outside of cyberspace

| think that kids need to peel away from the compand get involved in other activities.
we are wasting away behind the monitor and it has become our lives.

Well, kids today should be more protective of eatbler and watch each other's back.
Stick together all the time and just walk away framything or anyone that is trying to be
a bully. Tell someone who will care and actuallystenething about it.

Just turn off your computer. Call some friends godut. That way they can'’t talk to you
unless you see them in person. But because yowbavériend with you, both of you
can stand up for each other.

What schools and communities can do
1. Create consequences for the bullies

| think schools should let it be known that they@ iZERO-tolerance for bullying.
Teachers should look for signs that there is somgtgoing on in the classroom; and |
completely agree to having punishments for thadsilWhy should they get away for
making someone else feel horrible.

Bullies don't usually care that what they are doisdurting someone, otherwise they
wouldn't be doing it in the first place. Simplilitey people not to do it won't make a
difference. There must be real punishments thairatividual to each bully.

2. Provide information
| think that a program which educates kids abouterybullying and its effects is best. It
should also include something which says, thes¢h&eonsequences of bullying and

here are alternatives. Maybe a program which cotséallies with counsellors to find
alternative ways of dealing with programs woulddest.
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3. Promote student- to-student solutions

Youth should educate youth. Students need angtbglcommittees like | started at my
school.

4. Include parents in the solution

Cyber-bullying can hurt and schools and parentstheeonly people who can do
something about it. However, most parents don'kaoything about it. Parents need to
be informed and kids need to know how much it caih A lot of kids don't come
forward because they don't think they will be hadgkor they think they could get in
trouble.

5. Provide an anti-bullying line or promote existingifhlines
Have an email where children can report cyber-boby

I think having a support system for kids, such aelgline, would be a great idea. Some
kids have no one (or feel like they have no onglkoto about it. It's harder to get
through cyber-bullying without support.

No matter what action is taken to help preventwrigh cyber-bullying activity, one theme that
clearly emerges both in talking to kids by phond anline, and through responses to the online
survey, is that kids and adults need to work togretim defining and enforcing acceptable online
behaviour and implementing programs to educatepaenent cyber-bullying specifically and
bullying as a whole.

Kids Help Phone, in its position as a source oabd and safe information for kids, will
continue working to help kids deal with the emoéibmpact that bullying of all types can have
and we will continue to offer online safety tipsabhgh kidshelpphone.ca.

ids and adults need to work
ger on defining and

ing acceptable online
lour...
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This is a unique time in history because childnengenerally more knowledgeable and
immersed the technology than adults. As Interneitable technologies become more accessible
to kids, their interactions in cyber-space areeasing at an exponential rate. The power
imbalance favours those more technically adeptth@gerceived anonymity of technology
reduces inhibitions — so it should not be surpgghat bullying happens in cyber-space.

The social networking site Myspace.com boasts lllibmregistered users.

Online games for the computer and new gaming cessal have the capability for
social interaction amongst the players — who canbrar in the thousands.

With the availability of cameras on cell phonesmarevents that might cause
embarrassment now can get immortalized and postékeolnternet — causing notoriety
— mostly to the detriment of the victim.

Most kids have the technical expertise to ignoleghor avoid cyber-bullying if they experience
it directly. What kids appear to struggle witlthe emotional impact that of any kind of bullying
causes in a very short period of time. Becausentdofyies are developing at such a rapid pace,
the awareness, understanding and coping stratiegiee emotional impact of cyber-bullying
are in their infancy.

Many kids are very knowledgeable about how to lbe while online — how not to give out
personal identifying information to strangers. \Whthe challenge lies is that their definition of
“safe” is different for peers in that even if thage not known that well, they are considered
friends online — and “friends” lists are frequerglyared and functionally communal.

Kids view these friendships and peer relationstogse as real and valid as relationships they
have outside of cyber-space. And for many kidsnibren is to be connected to their whole social
community through instant messaging, text messagimgil, online games and social
networking sites. This includes friends, peergifliends/girlfriends who the child knows in
real-life settings as well as those they only krtbmugh the Internet.

What kids appear to st
with is the emotional ingp@c
that of any kind of bullyin

causes in a very short pen
of time. :



This is why the emotional impact is just as saleamd powerful as if the bullying was done in
person.

One benefit of the perceived anonymity of the amlivorld is that it allows many kids to feel
comfortable asserting themselves when they aretawvor witness to cyber-bullying in a way
they would not do offline. They can confront thdly or report them to a moderator. Where
they often falter is how they confront — which fseo through retaliation. The anonymity of the
Internet leads to a disconnection in the empathih@bully and the retaliator.

Involving adults is seen as part of a solution ngof the kids — and a key to maintaining
safety. However, this is only if adults remain gogtive and fair by listening to kids’ concerns
and making consequences for the bullies — notittens. The solution is not to restrict kids
from these sites or ban them from computer usestriRéng only leads to feelings of detachment
and isolation (at best) or drives the Internet esagderground where there is no possibility for
supervision at all (at worst.)
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There has already been a lot of thought put intdilg with the problem of cyber-bullying.
Initiatives like the Centre for Safe and Respomslhternet Use and Cybertip.ca have developed
comprehensive strategies designed to educate Rideiag “cyber-safe” and getting parents and
schools involved in identifying risk factors aneating policies to address them.

Some suggestions for schools and parents hightightthis report as well as in reports
presented by Dr. Faye Mishna of the University ofdnhto include:

Make it a priority to learn about Internet safetylavhat your school can do to help keep
students safe online

Talk to your kids about online safety on an ongdiagis and make sure they know the
risks of posting photographs, videos and othergmaisinformation, which can be used
by peers to cyber-bully

Develop clear rules for technology use on schooligds — include all forms of
communication technology in these rules so kidsakmdnat their boundaries are when it
comes to Internet and cell phone use on schoohgi©u

Educate kids about the impact cyber-bullying cavehan themselves and their peers and
work with them to identify strategies for prevetioyber-bullying

Learn to detect signs of cyber-bullying, includctzanges in a child’s behaviour or
personality, loss of interest in social eventsnges in the use of the Internet or other
technology and reluctance to attend school wheswtlas not previously a problem

Let kids know that they can talk to you about isslike bullying — whether the problem
is occurring online, through another technologyingoerson
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Don’t discount or minimize your child’s situatioly Buggesting they “ignore it” or that
“it will stop on its own”

Don’t overreact in an effort to protect your chédr(e.g., suspending their computer
privileges if they’re being cyber-bullied)

Make sure your kids know that you support them thiadl you’re there to help them find
solutions if they're being cyber-bullied

Parents should also recognize that their childréinoe using this technology. It is important
that adults take the time to be familiar with teclogy, that they cooperatively develop rules and
safety strategies with their kids and that kidswatbat if they break those rules, they can still
talk to parents about it without being afraid ofrtgecut off completely.

Kids know much of what it means to be safe on therhet against strangers. They even know
many of the ways to prevent or counteract bullytimag occurs from people they know. What
they struggle with is the emotions that are eltivhen they are involved in a bullying
experience — both as victim and as bully. The imamdof these Internet tools allow for quick
retribution which can often lead to guilt and res®later. Kids need to know how to express all
of these feelings, whom they can express themfédysand where they can go to for help.

A more challenging task is to develop a greatess@f empathy that can extend to Internet
friends and contacts and which would prevent afiditullying from occurring in the first place,
and to encourage the witnessing community to chgéeébullies more frequently and prevent
backlash and revenge acts.

Finally, there needs to be a shift in how childagwl youth are socialized in a world that includes
fast-developing technologies that allow for virtoalationships. The nature of the Internet
enhances the feeling of anonymity and also creatiBsconnection from the idea that you are in
contact with real people. We need to work togetbee-establish the sense that online
relationships are real relationships with real pe@md help kids formulate proper behaviours
and etiquettes similar to those found offline.

Kids Help Phone’s counselling team has been taltan@anadian kids about bullying behaviour
including cyber-bullying for a number of years. Wl continue to work together with kids to
develop new and successful strategies that youogl@ean use to assist them with socializing
on the Internet.

Jason Montgomery
Director, Toronto Counselling Centre
Kids Help Phone
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1. Introduction
Kids Help Phone’s Cyber-bullying Study...We want gahfrom you!

Name-calling. Threats. Rumours. Harassment. Thesgd used to happen to kids face to face.
But now, with computers and cell phones, they happ&yber-space, too. It's generally known
as ‘online bullying’ or ‘cyber-bullying’ and basiltait means using technology — such as a
computer or cell phone - to hurt someone. A fewngplas include sending mean and hurtful
emails or text messages, posting embarrassing potepreading rumours in a chat room.

Do you have a cyber-bullying story to tell? Maylmive been a victim of cyber-bullying?
Maybe you've acted like a bully in cyber-space? bMayou've watched it happen sometime? Or
maybe you've been in all three of these situatibltsmatter what your experiences, we want to
hear from you.

Between December 20th and January 20th, we inoitiety complete a brief survey and tell us
about your online bullying experiences, as wel@sr ideas as to what can be done about it. It's
a growing problem and, with your help, Kids HelpR& wants to be part of the solution.

In the spring, on the Kids Help Phone website, wkpast a report based on the results of this
study. And while your responses ammpletely anonymousyou should be aware that the
stories you send us might be quoted in the report.

Thank you! It will only take a few minutes and yqarticipation is much appreciated.

Credit: The questions were adapted from a surve&yument developed bdylishna, MacFadden,
Gadalla, Daciuk, Solomon, and Cook (2008Bhis survey is funded by Bell Canada and will be

conducted in 2007 in the Toronto District SchoohBband the UJA Board of Jewish Education.
Kids Help Phone thanks the authors for permissichtire in the use of these questions.

2. Demographics
1. Are you female or male?

Female
Male

2. How old are you?
12 or younger

13
14
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16
17
18 or older

3. What province do you live in?
Experiences Being Cyber-Bullied

Please noteThe information you provide in this survey is anomus and will be used for the
purpose of the cyber-bullying study only. Text exte from the stories received, while
anonymous, may be quoted in a final report thathelpublicly available. Also note that
counsellors willnot be responding to the information provided hergoli want to speak with a
counsellor, please call 1-800-668-6868.

These first few questions are about being bulligithe. Following are sections about acting like
a bully in cyber-space, and witnessing cyber-baotyiA final section asks for your ideas about
solving the problem of cyber-bullying.

4. While online, has anyone ever called you names, #eitened you, spread rumours about
you or sent around pictures or words that made yowncomfortable? (check as many as

apply)

Yes, it's happened to me in the past 3 months
Yes, in the past 3 to 6 months

Yes, in the past 6 to 12 months

Yes, more than a year ago

No, I've never been bullied online

5. What did they do? (check as many as apply)

Called me names/made me feel bad

Threatened or scared me

Spread rumours about me

Sent personal pictures of me to others

Pretended to be me

Sent me notes or pictures that made me uncomfertabl
Other (please describe)

6. How did they do it? (check as many as apply)

Pictures or webcam

MSN Messenger or another form of instant messaging
Text message by cell phone

Website

Social networking sites like MySpace, Nexopia arzBi
Email

Internet game

Other (please describe)
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7. What did you do about it? (check as many as apply)

Nothing

Confronted the person who did it

Told a parent

Told a teacher

Told a friend

Told someone online (like a moderator or web sujpperson)
Told Kids Help Phone

Other (please describe)

8. Did it help?

Yes, it made me feel better

Yes, it stopped the person from doing it again
No, it didn’t do anything about it

No, it made it worse

9. Why didn't you tell someone? (check as many as app|

| didn’t think it would help

| didn’t have any proof

| didn’t know who the bully was

| thought | wouldn’t be allowed to use the compuwry more
| didn’t think | could handle telling anyone

| thought it would get worse

Other (please describe)

10.What would make it easier to tell someone about c@s-bullying? (check as many as
apply)

If there was someone at school, like a social woitkestop bullying

If I could find a website that tells me what | adm or what other kids have done about
bullying

If I could get help without having to say that iiappening to me

If my parents talked to me about it

If my teachers talked to me about it

If a bully expert came to my school to talk abonliree bullying

Other (please describe)

11. Please tell us more about your experiences beiligdonline. What happened? How
did it make you feel? What did you do about it? Rerher, your responses are anonymous, but
the stories you send us may be quoted in a fipalrtehat will be publicly available. Also, we
can't provide a counselling response here, bwllihg your story brings up feelings that you
need to talk about, you can always call Kids Hdlprie at 1-800-668-6868.



Experiences as a Cyber-Bully

12.Have you ever bullied someone online - for examplealled someone names, threatened
them, spread rumours about them, or sent picturesrowvords that made them
uncomfortable?

Yes
No

13.What did you do? (check as many as apply)

Sent personal pictures of someone to others

Spread rumours about someone

Threatened someone

Sent notes or pictures to someone that made theomfortable
Pretended to be someone else online

Called someone names

Other (please describe)

14. How did you do it? (check as many as apply)

Social networking sites like MySpace, Nexopia arzBi
Pictures or webcam

Text message by cell phone

Website

Internet game

MSN Messenger or another form of instant messaging
Email

Other (please describe)

15.  Please tell us more about your experiences bullyorgeone online. What happened?
How did it make you feel? Remember, your respoasesnonymous, but the stories you send
us may be quoted in a final report that will be lpi available. Also, we can’t provide a
counselling response here, but if telling yourgtaings up feelings that you need to talk about,
you can always call Kids Help Phone at 1-800-668868

Experiences Seeing Someone Cyber-Bullied
16. Have you ever seen someone being bullied onlne
Yes

No
Not sure
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17. What did you do? (check as many as apply)

| tried to befriend the victim

| reported the bullying to someone who could help
| contacted Kids Help Phone

| left the online environment

| tried to get the person to stop

| objected, but not to the person doing the budyin

| joined in

| watched but didn’t participate

| objected to the person doing the bullying

Other (please describe)

18.  Please tell us more about your experiences assamp&mho has seen cyber-bullying
happen. What happened? How did it make you feelat\Wid you do? Remember, your
responses are anonymous, but the stories you semayibe quoted in a final report that will be
publicly available. Also, we can’t provide a coultiag response here, but if telling your story
brings up feelings that you need to talk about, gani always call Kids Help Phone at 1-800-
668-6868.

What Can Be Done About Cyber-bullying?
19. Why do you think people cyber-bully? (check althat apply)

There are always people to bully online

You can do it without anyone knowing it's you
There’s no supervision

It's an easy way to get back at people

It lets the bullying continue after school

Other (please describe)

20.Below are some suggestions for stopping or preveng cyber-bullying. Please choose
the THREE BEST SOLUTIONS (1 — best; 2 — second bes? — third best).

Transfer bullies to another school

Get parents, students and school staff togeth@atk@bout solutions
Involve parents of bullies and victims

Punish students who participate in cyber-bullying

Work out a solution between bully and victim

Develop programs to teach kids about cyber-bullgng its effects
Have a zero-tolerance policy toward cyber-bullying

Expel or suspend the bullies

Set up an anonymous phone line where kids cantrepoer-bullying
Remove computer and cell phone privileges at honselool

Call the police to arrest the bullies

Make it known that schools don't tolerate cybenyuog
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21. Please tell us more about your thoughts on cyblyibg and your ideas for stopping or
preventing it. What can kids do to protect themsglirom cyber-bullying? Remember, your
responses are anonymous, but the stories you semayibe quoted in a final report that will be
publicly available. Also, we can’t provide a coulting response here, but if telling your story
brings up feelings that you need to talk about, ga always call Kids Help Phone at 1-800-
668-6868.

Thank You!
Thanks for helping us with our cyber-bullying study

If you need to talk to someone about a bullyingation that you've experienced or witnessed,
please call Kids Help Phone at 1-800-668-6868 alkitd one of our counsellors.

Remember, all of the information you shared withsu®tally anonymous. But some of the
stories you shared could be included, word-for-werdhe study Kids Help Phone is publishing
and releasing in the spring.

Thanks again!
Kids Help Phone



Appendix B

Last year Kids Help Phone helped young people adrieom almost 3,000 Canadian
communities more than 1.5 million times by provglcounselling, referral and information on
the phone and online.

More than two-thirds of young people who reachtolKids Help Phone every day are well-
functioning kids dealing with the everyday pressuwggrowing up or who are faced with a
problem they don’t know how to handle. The othérdtlare kids at risk who don’t have the
confidence or the skills to approach the challergegowing up and who are at risk of turning
to potentially dangerous solutions because thdytlae supports necessary to deal with their
problems.

We help Canadian kids in many ways:

Counselling — Our professional counsellors prowdeng, compassionate and respectful
counselling on the phone and on the web.

Referral — Each Kids Help Phone counsellor hassactea database of more than 36,000
community and social service resources locatedsad@@anada, so kids can be connected
to help right in their own community.

Information — Young people can access our “Helprgelfi’ services online at
kidshelpphone.ca. These include reading questions dther kids in the “Ask a
Counsellor” section and benefiting from the coulmss! responses to those questions;
entries to the “Express Yourself” section; andtsiso the informational topic library.
Information is also provided on the phone.

No matter what the problem or concern, when Camaki@s reach out for help, we are there for
them with the immediate, caring, professional supand information they need — 24 hours a
day, 365 days a year.

Topic Breakdown Topic Breakdown
Phone Statistics Web Statistics
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# 3

I've been treated uncomfortably through out
various activities on the net. the worst
experiences happen online on MSN
messenger because its people you know and
who know you. Other activities through the
net like chat rooms are actually LESS
WORSE because people on the other end of
the computer don’t actually KNOW YOU. |
talk to Kids Help Phone about my problems
because they don’t judge your for whatever
and its nice to let your feelings out THANK
YOU! =)

| told KIDS HELP PHONE. It helped me,
but | still left my school. | appreciated the
efforts made by the counsellors, but I still
didn't feel safe because more people were
turning against me. Now, though, |
encourage more Canadian kids to use KIDS
HELP PHONE, because in the country |
used to live in, we don't have it.

Well, First, | was just talking to my friend
and then some other MSN bubble just
popped out of nowhere then, someone just
kept insulting me and calling me names. so |
went to Kids Help Phone.ca and that helped
a lot so thanks for making this site.

a bully at school was bullying my friend but
thank to Kids Help Phone the bully was the
nicest person in school instead of the
meanest.

Appendix D

Well, | was talking to my boyfriend C on
MSN and then | told him that his friend A
has been talking behind his back and being
really mean. So C added A in the
conversation and C started saying really
mean things to A and he started swearing
and they started arguing and trying to get me
to join their side of the argument. So | just
left the conversation because | didn't like
seeing my boyfriend and my guy friend
yelling and being mean to each other and |
didn't like watching C spread more rumors
about A and | didn't like watching A spread
rumors about C... So | tried to stay out of it
but then | got really annoyed by it so |
contacted Kids Help Phone and they gave
me some advice on how to help them. So |
took the advice and now I'm friends with C
and A again but they still don't want to be
friends in the end. It made me feel kind of
guilty since their friendship has been ruined
by me trying to help them, but I did my best.

| wished there was some way | could of
helped her deal with it but then |
recommended Kids Help Phone.

Well when | talked to Kids Help Phone they
told me that the girl that was bullying me
could be charged! I think if you raise lawful
awareness kids will listen more.
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| enjoy talking to my friends on MSN and
catching up on the latest news, so | don't
think it should be banned. | think there
should be a phone line, just like Kids Help
Phone. Too many people are on Kids Help
Phone and | can't get through... there should
be another.

...block the person if they are making you
uncomfortable, I no it is hard to talk to your
parents but that's why we have Kids Help
Phone because in reality you cant trust your
parents or your friends so at least you have
someone to talk to that wont judge you...and
if you don’t want to call type you emotions
in the message board on khp.com maybe if
there was a chat between counsellor and
person that would be good.

| think its best to call Kids Help Phone
because the people there always make things
right.

| talk to Kids Help Phone
about my problems because
they don’t judge your for
whatever and its nice to let
your feelings out...
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1 800 668 6868

Kids Help Phone

kidshelpphone.ca

Kids Help Phone

439 University Avenue
Suite 300

Toronto, Ontario
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